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FRONIUS CASHBACK PROMOTION TERMS AND CONDITIONS 
 
 

/ The cashback promotion is open only to installers between 1 February 2019 and 30 June 2019. Installers can 
take part in the cashback promotion by sending a completed registration form to Fronius (can be filled out via this 
link: https://www.fronius.com/en/photovoltaics/customers-partners/installers/cashback). 

/ Installation companies based in the following countries are eligible to take part in the promotion: Algeria, Andorra, 
Argentina, Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Chile, Croatia, Cyprus, Czech Republic, 
Denmark, Egypt, Estonia, France, Finland, Germany, Hungary, Iceland, Ireland, Jordan, Kosovo, Latvia, 
Lebanon, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malaysia, Moldova, Monaco, Montenegro, Morocco, 
Namibia, Norway, Peru, Poland, Portugal, Romania, Saudi Arabia, Serbia, Singapore, Slovakia, Slovenia, South 
Africa, Spain, Sri Lanka, Sweden, Switzerland, The Netherlands, Turkey, United Kingdom, Uruguay, Vietnam.  

/ Fronius will review these registration details within 5 working days. The installer is then verified using their unique 
customer number. If the installer does not yet have a customer number, this will be created after registration. Only 
installers are eligible to take part in the cashback promotion; end customers, distributors, official specialist 
dealers, resellers and Fronius employees are expressly forbidden from taking part. Fronius has the right to reject 
applicants. Applicants will be informed promptly if they have been rejected. 

/ Following approval, installers will receive a confirmation link which they can use to confirm that they will be taking 
part in the promotion. This confirmation determines the starting date of the promotion for the particular participant. 

/ The cashback promotion applies to the following inverters only: 

/  Fronius Primo 3.0-1 – 8.2-1 kW  

/ Fronius Symo M 3.0-3 – 10.0-3 kW 

/ Fronius Symo S 3.0-3 – 4.5-3 kW 

/ Fronius Symo Hybrid 3.0-3 – 5.0-3 kW 

/  Fronius Symo M 10.0-3-OS (for Belgium and the Netherlands) 

/ UL-certified devices are not covered by the promotion. 

These inverters must be installed between 1 February 2019 and 30 June 2019, have been registered in Fronius 
Solar.web and have submitted data at least once within this period. The installer taking part in the promotion 
must be stated at the time of registration. 

/ There are two different options for the payment of the cashback: 

/ Option 1 (valid for Austria, Belgium, Denmark, Germany, Hungary, Ireland, Luxembourg, Sweden, 
Switzerland, The Netherlands and the United Kingdom): 
The cashback amount is €50 per inverter including VAT. There is no minimum nor maximum amount. In all 
non-eurozone countries, the sum paid out is the equivalent of €50, which will depend on the exchange rate on 
the day that the payment is made minus any currency fees that are applied to the payment. The cashback 
amount is paid exclusively as a bank transfer at the end of the month into the bank account linked to the IBAN 
specified on the registration form. 

/ Option 2 (valid for Algeria, Andorra, Argentina, Bosnia and Herzegovina, Bulgaria, Chile, Croatia, 
Cyprus, Czech Republic, Egypt, Estonia, France, Finland, Iceland, Jordan, Kosovo, Latvia, Lebanon, 
Liechtenstein, Lithuania, Macedonia, Malaysia, Moldova, Monaco, Montenegro, Morocco, Namibia, 
Norway, Peru, Poland, Portugal, Romania, Saudi Arabia, Serbia, Singapore, Slovakia, Slovenia, South 
Africa, Spain, Sri Lanka, Turkey, Uruguay, Vietnam): 
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The cashback amount is €50 per inverter including VAT. At least 5 inverters must be installed and registered 
within the promotion period in order to qualify for cashback. In all non-eurozone countries, the sum paid out is 
the equivalent of €50, which will depend on the exchange rate on the day that the payment is made minus any 
currency fees that are applied to the payment. The cashback amount is paid exclusively as a bank transfer at 
the end of the promotion into the bank account linked to the IBAN specified on the registration form. 

/ If you need to submit an official invoice for the payout, you will be informed by e-mail at the end of the 
promotion of the total cashback amount that you have achieved over the course of the promotion as well as 
the number of registered inverters, along with the address to which you should submit the invoice. Once the 
invoice has been checked by Fronius, the amount will be transferred to the bank account specified on the 
registration form. Detailed below are the countries for where this is the case.* 

/ The installation company is responsible for ensuring compliance with all local and national tax laws. Fronius will 
not accept any liability in this regard. 

/ In the event of any misuse or attempt at misuse, the participant will be immediately excluded from the cashback 
promotion. 

/ Fronius reserves the right to unilaterally amend the terms and conditions of the cashback promotion at any time 
and without prior notice. 

*Algeria, Cyprus, Czech Republic, France, Morocco, Poland, Portugal, San Marino, Slovakia, Spain, Sri Lanka, 
Turkey 
 

The following countries are explicitly excluded from the promotion:  

Afghanistan, Albania, American Samoa, Angola, Anguilla, Antarctic, Antigua and Barbuda, Armenia, Aruba, 
Australia, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belice, Benin, Bermuda, Bhutan, Bolivia, 
Botswana, Brazil, Brunei, Burkina Faso, Burundi, Cambodia, Cameroon, Canada, Cape Verde, Central African 
Republic, Chad, China, Colombia, Costa Rica, Comoros, Congo, Cuba, Curacao, Djibouti, Dominica, Dominican 
Republic, Ecuador, El Salvador, Equatorial Guinea, Eritrea, Ethiopia, Faroe Islands, Fiji, French Guiana, Gabon, 
Gambia, Georgia, Ghana, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guernsey, 
Guinea, Guinea-Bissau, Guyana, Haiti, Honduras, Hong Kong, India, Indonesia, Iran, Iraq, Isle of Man, Israel, Italy, 
Ivory Coast, Jamaica, Japan, Jersey, Kazakhstan, Kenya, Kiribati, Kuwait, Kyrgyzstan, Laos, Lesotho, Liberia, 
Libya, Macao, Madagascar, Malawi, Maldives, Mali, Malta, Martinique, Mauritania, Mauritius, Mayotte, Mexico, 
Micronesia, Mongolia, Montserrat, Mozambique, Myanmar, Nauru, Nepal, New Zealand, Nicaragua, Niger, Nigeria, 
Niue, North Korea, Oman, Pakistan, Palau, Palestinian Territory, Panama, Papua New Guinea, Paraguay, 
Philippines, Puerto Rico, Qatar, Réunion, Russia, Rwanda, Saint Lucia, Saint Martin, Samoa, San Marino, Senegal, 
Seychelles, Sierra Leone, Somalia, South Korea, Sudan, Suriname, Swaziland, Syria, Tahiti, Taiwan, Tajikistan, 
Tanzania, Thailand, Togo, Tokelau, Tonga, Trinidad und Tobago, Tunisia, Turkmenistan, Tuvalu, UAE, Uganda, 
Ukraine, USA, Uzbekistan, Vanuatu, Vatican City, Venezuela, Yemen, Zambia, Zimbabwe 

 


