
Comunication check Server

• What is needed

• Laptop or Netbook with RJ54 (PC)

• Telnet client

• LAN cable RJ54

• Jumper Cable
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Comunication check Server

• Activat Telnet client
(Windows 7)
• Please make this in your

office, maybe it need a 
download from windows

• Click on „Start“=>“Control 
Panel“=> “Programs“=> 
“turn windows features on 
or off“ search for Telnet 
Client

• Picture right side Telnet is
activatet

Source: 
http://social.technet.microsoft.com/wiki/contents/articles/910.
windows-7-enabling-telnet-client.aspx
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Comunication check Server

• Plug the cable from AIO in your PC

• Click „Start“
• Type cmd
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Comunication check Server

• Type „ping myess.samsungsdi.com“

• If you lost packages, check the cable and the
network
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Comunication check Server

• Click „Start“
• Type „telnet“

• Console gets open
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Comunication check Server

• Type „o 
myess.samsungsdi.
com 80“

• Type two times
return

• Type „o 
myess.samsungsdi.
com 22“

• Type two times
return

If it looks not like in the picture:
Port 80 or Port 22 is blocked by internet provider
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Comunication check ESS
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• Turn device off (DC Switch and AC Breaker)

• Install jumper

• Connect LAN wire

• Turn device on (AC Breaker)



Comunication check ESS

• Preparing PC

• Turn Wi Fi off

• Connect LAN cable with PC

• Open Network and Sharing Center



Comunication check ESS

• Go to „change adapter settings“



Comunication check ESS

• Double Click on Local Area Connector

The wireless connection should be disable.



Comunication check ESS

• Click on Properties and Internet Protocol Version 
4(TCP/IP)

• Change the settings to

• Press ok

xx = 1



Comunication check ESS

12

• If one of this led´s will blinking,

• Contact service

• If not, go to next page

*Server can be blinking because of lost communication



Comunication check ESS
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• Type „ping 17.91.23.196“

• If you lost packages
please check 
• LAN wire

• Jumper connection

• Check right picture



Comunication check ESS
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If the LED not working normal, please contact
Samsung SDI Service

E-Mail: samsung@e-service48.de

Germany Tel: 039484 / 7429 - 185

U.K. Tel: 01183241016

mailto:samsung@e-service48.de

